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MU From the desk of
Jt. Managing Director

Dear Valued Customers,

Niterra India (Formerly known as NGK Spark Plugs (India)
Pvt. Ltd) has completed its 18 years of journey in India this
August-2024 and so on this occasion, | would like to extend
my heartfelt congratulations to all our business partners and express my sincere gratitude
to our esteemed customers throughout India. We deeply appreciate those who have
demonstrated unwavering faith in the exceptional quality and Japanese technology and
your support over the last 18 years has been instrumental in establishing our company as
a market leader in high technology and OEM-approved products.

Last year in 2023, under the NTK brand, we successfully launched our 2 wheeler clutch
plates, which have been met with great appreciation in the market. These innovative
clutch plates, comes with “The Power of ADC-12 alloy”, are engineered to deliver better
power, pick-up and jerk-free performance, enabling riders to experience a smoother ride
with minimized jolting during gear shifts. Partners are confidently offering a product that
is backed by positive market feedback, ensuring high demand and customer satisfaction.

Looking ahead, | am filled with optimism and excitement for the opportunities that
await us in the coming year. The challenges may persist, but so does our determination to
overcome them. As we set our sights on new goals and aspirations, let us carry forward
the lessons learned, the bonds strengthened, and the spirit of collaboration that defines
our Niterra India family.

Thank you once again for your exceptional efforts and commitment. It is a privilege to
collaborate with such a dedicated group of partners.

Wishing you and your loved ones a Happy New Year 2025 !

Sudipto Sanyal
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Niterra India Joint Managing Director Mr. Sudipto Sanyal had the
pleasure of visiting the Delhi market and meeting with our valued
distributors. It was a wonderful opportunity to connect with the
people who have been an essential part of our journey.

Maruti Suzuki
collaborates with
Niterra India

NGK Spark Plug Our distributors have been more than just business partners - they've
(ILKAR7Z11S) have been a corner stone of our success, providing unwavering support
been selected for the fitment in and dedication over the years. Their hard work and commitment

Swift car model launched in May to delivering excellence have helped us grow and thrive in this
2024. competitive market.

Our Joint Managing Director Mr. Sudipto Sanyal expressed his

heartfelt gratitude to all of our Delhi distributors for their long-

term association with the company and trust in our vision. We look
Mahindra & forward to achieving even greater heights together!!

Mahindra
partners with
Niterra India

NTK Oxygen

Sensors (0ZA0001-ZD001) has been
selected for the fitment in Thar
Roxx model launched in August
2024.

Royal Enfield
partners with
Niterra India

NTK Oxygen
Sensors (AZD5001-
JD001) has been selected for the
fitment in Guerilla bike model
launched in July 2024.

TVS Motors
collaborates with
Niterra India

NTK Oxygen

Sensors (ZSD2201-
ZC001) has been selected for the . : :
ﬁtment in Jupiter 110 blke model . Trident Traders Victoria Automotive
launched in August 2024.
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New Distributor's Interaction with Senior
Management of Niterra India

A smart and successful business owner had once said, “Great things
in business are never done by one person.” And with shared values
and understanding, you can actually take the business and the
partnership to another level.

It was this very spirit of partnership that was evident when Niterra
India’s senior management team lead by Mr. Daijiro Kanazawa,
Managing Director and Mr. Sudipto Sanyal, Joint Managing Director,
met up with the new team of channel partners at their interaction
session over 2 days (20th & 21st September) at Hyatt Regency,
Gurugram.

The highlights of the interaction session were:

e The MD and Jt. MD addressed the gathering and welcomed them
into the Niterra Family, and also spoke about the future plans.

e The After-Market team, the OEM team, and the Corporate
Marketing team introduced the products and the strategies that
are being implemented.

e There were a few veteran distributors who have been associated with the company for a long time speaking about
their experience and how they have successfully grown over the years.

¢ At the end of day one, mementos were distributed to all the new channel partners and the day ended on a high note
with a live entertainment programme.

¢ The next day, the new channel partners were taken for a plant visit where they witnessed the stringent quality control
systems that have been put into place to ensure that every product is world-class. The team was very excited to see
the manufacturing process and had an excellent interactive session.

We, at Niterra India, welcome our new family members and look forward to many more interactions and our growth
together.

Demand Generation Campalgn

“Strive not to be a success, but rather to be
of value.” These words by Albert Einstein are,
indeed, inspirational and motivating for each
and every one of us at Niterra India PVT. LTD.
Our commitment to deliver value to our partners 4
and our customers are visible in our world-class -1 @
products under our two brands NGK & NTK. a ‘

In July and August months, our team at Niterra India reached out to our partners, we call them ’Ustaads and aIso
our customers in semi-urban and rural areas of Odisha and Telangana states. The objective was to spend some
time understanding their concerns and also talk about our technological advancements in Spark Plugs, specially the
CRB6HSAPLUS and the CPR8EA-9PLUS and how these spark plugs prove beneficial in terms of cost and savings. We also
spoke to them about other products under our NTK brand, such as Oxygen Sensors, Sockets & Clutch Plates and their
benefits.

During these visits, we met around 2,000 Ustaads and really helped them improve their technical knowledge regarding
our products, so that they could service their customers well.

With many more such activities planned in the future, we are really excited to meet our partners and customers from
other parts of the country.
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010 YOU KNOW?

Question-1: What are the Impacts of a faulty/ damaged
Glow plugs on vehicle performance?

Answer: Impact of faulty/ damaged glow plugs are given below:

1. Engine misfires or long self.

2. Decreases the Power & Acceleration.

3. Lower the mileage.

4. Causes more pollution (Black smoke from the exhaust).

Check and replace the glow plugs in the following conditions:

It is always recommended to check and change the glow plugs to avoid the above performance and mileage losses
in your vehicle. If a glow plug fitted for a long time without inspection, it may seize inside it and may cause difficulty
during the replacement. In that case, it may break inside it which may results to dismantle the engine unnecessarily.
Hence to avoid all these troubles and performance loss, check and replace it in each and every service.

Question-2: Which spark plug is best suited for Honda HET engines? And what are the benefits of

using it?

Answer: NGK’s new technology based “High Ignitability” “MR7C-9N" Spark Plug is specially designed for Honda
HET engines.

It is fitted & recommended by HMSI in its HET engine for improved performance.

¢ Its unique D shaped (Kamaboko) design & special alloy material of Ground Electrode improves the fuel
combustion.

* It helps to improve the fuel efficiency (mileage) by 11%.

e BS-6 Ready - Suitable for BS-6 fuel.

Applications:

Part No. |Application

MR7C-9N | Activa- HET, Dio- HET, Aviator- HET, Activa | (110cc), Activa | (125cc), Activa 3G/4G/5G,
Navi 110cc, Clig, Grazia.

Note : Using any spark plug with same dimensions may result a loss of 11% mileage and may cause
other performance issues.

Question-3: What are the symptoms and disadvantages of a faulty/ damaged Oxygen Sensors?

Answer: Oxygen Sensor should be checked and replaced
immediately in case of the following below symptoms:

MIL light turns “ON" {t_":]

Worse fuel efficiency and acceleration.
Starting trouble/ Unstable Idling.

Engine misfiring/ Poor Pick up.

Smoky Exhaust, high emission level.

Vehicle goes in flood or met with an accident.

©n G ¢S (Y [ =

* With a faulty/ damaged Oxygen Sensors, your
vehicle may fail to meet the BS-6 Emission Norms
and you may not get the PUC Certificate that may
cause you a heavy fine of Rs. 10,000.
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B.N. Motors, Udaipur Baba Maruti Workshop, Kota (Rajasthan) Hayat Jagdamba Service Kumar Auto Wheels Care,
(Rajasthan) Automobiles, Center, Patna Service, Howrah Lucknow (U.P.)
Delhi (Bihar) (West Bengal)

Prashant Garage, Hubli Ravi Honda Service Center, Sambhaji Honda Service, Vilas Honda Service, Nagpur
(Karnataka) Srikakulam, Andhra Pradesh Kolhapur (Maharashtra) (Maharashtra)

Premium Retailers Birthday Celebration
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Gupta Trading Parekh Trading Company, Sourabh Batteries & Motors, Gh Unique Auto Agency,
Corporation, Kolkata Thane (Maharashtra) (Uttar Pradesh) Pune (Maharashtra)
(West Bengal)
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Karthik Agencies, Visakhapatnam (Andhra Pradesh)
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Marketing Dynamixes

Corner Meets
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Amritsar Hyderabad (Telangana) Jabalpur (Madhya Pradesh) Lucknow (Uttar
(Punjab) Pradesh)

Van Campaigns

Agra (Uttar Pradesh) Gorakhpur (Uttar Indore (Madhya Pradesh) Kolkata (West Bengal) Rajkot (Gujarat)
Pradesh)

Retailer Meets

Agra (Uttar Pradesh) Amritsar (Punjab) Ghaziabad (Uttar Pradesh) Jaipur (Rajasthan) Solapur (Maharashtra)

Local Association Meets

Nl 8
Bangalore (Karnataka) Dewas (Madhya Pradesh) Nagpur (Maharashtra) Trivendrum (Kerala) Visakhapatnam (Andhra
Pradesh)

Environmental Awareness Programmes

Bhubaneswar (Odisha) Jaipur (Rajasthan)

Niterra India PVT. LTD. Editor's Note

(11
(Formerly known as NGK Spark Plugs (India) Pvt. Ltd.) . ; . .
407-416, Splendor Tower - Il, Spectrum One, Sector-58, SWWMW,fM%&wam
Gurugram, Haryana - 122011, India @%wmwmagewwm that covntd.
Landline: +91-124-6981950 3

Website: www.ngkntk.in For any suggestions/feedback regarding the newsletter please feel free to
Toll free no: 1800 532 0016 (8:30 am to 5:00 pm) | Follow us on:@ f @ in » contact the Editorial Team at: customercare@ngkntk.in
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18 T8I H BARI HU Bl Iod Th-ildh 3IR AFUA—TTAIGT SUTGI b &F H TP dIoIR cllex b
w0 H Rfd ox- H GERd & 2

U8l ATt 2023 3, NTK i & T&d, T 30T 2 ek Fold ©Icd Pl Aheldiydd aid T
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¢ J8aR IR, fUh—3Mg 3R STdh—! Ue3E o & folv IR @ 73 &, s areid &1 fRR
98l @ QAR B FCh & A U JRMERID IR BT JJHd B H Fed TR Sl b |
TAR UICR X SATIZAN & H12T U U STUTG Pl 37T PR IT § Sl bl dIolR Hifshar i
UiedTEd € IR ST ART # 98k 3R UTead 1 dgfte oI Hfead &l 2|

D JATET, H A dTel I H TAR AR 37T dlel JaERI DI AdhR ADHRIHAD AR IS I 1T 3l
& | GAITCRIT &1 X8 |ehdll &, offcheT S UR U BT SHIRT Fehed Al HIIH © | SIA—oid 89 Y e
31IR STHIETIST UR TUAT I Disd DY, SRI—d BH AR 9 R g <ol G DI Weldl | SHRT
§E 3R Aol BT | BAR §1F FEANT dl I&! Arae g9 Niterra India aRIR @l giRwmiNd
A B |

3fMUe JFAERY TN AR Ffdagdr & Y Tb aR R | g=gare | ure & V4 FHUd 8
® AT BT HRAT AT B 91T B |

YT 3R 3fUes RISl Bl 99 ay 2025 &I FHBHHA !
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