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FROM THE DESK OF HEAD -
SALES & MARKETING

Dear Valued Customers,

First of all, | hope and pray that you, your
family, your friends and your colleagues are
safe and taking all precautions and safety
measures against Coronavirus (Covid-19)
disease.

As we all know that presently entire world is fighting against a
never-before Covid-19 pandemic. It has changed the lifestyle
of everyone from kids to elderly people from small shop-
owners to biggest of organizations across the globe. However,
doctors and medical researchers are continuously working to
find out a vaccine for this virus and we hope that we will be out
of this unusual situation very soon.

I am pleased to inform you that NGK-INDIA is now fully
operational in terms of Production, Supply-Chain and Sales
&amp; Marketing functions. We are fully following government
guidelines of social distancing, regular sanitization, wearing
masks etc. to ensure safety of our employees at all places.

In our last edition, we had already informed you that we have
launched “BS-6 Ready” and “BS-6 Compliant” range of spark
plugs. | hope that you must have received our latest products
and new packaging with “BS-6 Ready” and “BS-6 Compliant”
logos and the salient features like compatible with BS-6 fuels,
new 2-W fuel injection system and 2-W oxygen sensors shown
prominently.

In our long term vision of making NGK-INDIA a multi-product
company with products having world’s best technologies, we
had launched 8 Part Nos. Glow Plugs for 4-W Diesel last year.
We have further enhanced our Glow Plug range by adding 15
new “BS-6 Ready” part nos.

In this F.Y., we have also launched “BS-6 Ready” Ignition Coils
for 4-W segment meeting OEM standards with Japanese
technology.

We are regularly exploring new avenues and products so that
we could offer you a wide range of state-of-the-art products.
As part of our CSR initiatives, we recently distributed NGK-NTK
branded face masks for you and your customers. Hope you have
received the same and further handed over to your customers
and staff members.

We have changed the look and feel of our website. | also
request you to please visit our newly developed website
www.ngkntk.in

| understand that jointly with our Sales team members, though
in a limited way, you have started the ground level activities
like Van Campaign and Customer Meets etc. It is a
commendable effort and we sincerely appreciate your
dedicated and commitment.

| once again request you to please protect yourself and all your
beloved ones by taking all safety measures during these
difficult times.

India and world are trying to find their way to recovery from
Covid-19 and sooner or later we all will be out of this stressful
situation and life will be normal as earlier.

Wishing you all the very best!!

Hirofumi Masuda
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SMART COLLABORATIONS :
OEM ACHIEVEMENTS

X Maruti Suzuki joins hands with NGK for two

new car models

)

NGK Spark Plug (KR6A-10) and Knock Sensor
(KNE48) have been selected for the fitment in

Spresso 1.0L

NGK Spark Plug (ILZKR6F-11) have been
selected for the fitment in Dzire Facelift
K12N 1.2L engine model launched during

end of March 2020.

K10B (P+CNG) engine model

launchedinJune 2020.
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NGK Spark Plug (CPR8EA-9) and Oxygen Sensor (ZSD2202-

Hero MotoCorp ties up with NGK |

for Xtreme Motorcycles

SD001) has been selected for the fitment in Xtreme160R

 160cc engine model launched in June 2020.

7

'Honda Motorcycles & Scooters partners

with NGK for its various two-wheelers

Sensor (ZSD1003-HGO008) has been

NGK Spark Plug (CPR7EA-9) and Oxygen ‘E‘ !

selected for the fitment in Livo 110cc

engine model launched in June 2020.

%

NGK Spark Plug (CPR7EA-9) and Oxygen
Sensor (ZSD1003-HGO0O08) has been
selected for the fitment in CD Dream 110cc
engine model launched in June 2020.

NGK Spark Plug (MR8E-9) and Oxygen e

Sensor (ZSD1003-HGO005) has been
selected for the fitment in Grazia 125cc

X

engine model launched in June 2020.

¥l

NGK Spark Plug (CPR8EA-9) and Oxygen
Sensor (ZSD1003-HGO0O05) has been
selected for the fitment in X-Blade 160cc
engine model launched in June 2020.
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DIGITAL CAMPAIGNS

In this pandemic situation various digital platforms helped NGK to keep in touch with its customers and social platform
followers. NGK created awareness through the #NewNormalOfLife campaign about precautions to be taken to be safe from
rising COVID-19 cases. Apart from this, NGK continued to develop the brand awareness, as well as communication of product
features and benefits to the digital platform viewers. NGK continued educating about its BS6 compliant and BS6 Ready range of
products across all the social media platforms. NGK posted product specific posts dedicated to K-Power spark plugs, glow
plugs, ignition coils, etc. As monsoon season was knocking the doors, NGK educated the viewer to take care of their vehicle
and do a pre-monsoon maintenance to avoid any unexpected situation during monsoon. NGK also created posts for
environment day, father's day and also promoted NGK Iridium spark plug sales on Amazon.
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NEW LOOK OF CORPORATE WEBSITE
Recently NGK revamped its website with a fresh look of the main banners.

A NEW ERA OF
TECHNOLOGY RISES

Spark Plugs, Glow Plugs, lgnition Calls
& Oxygen Sentors

A NEW ERA OF
TECHNOLOGY RISES
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UMC BIRTHDAY CELEBRATIONS N

The Ustaad Mechanic Birthday celebration program is an effort from our side to connect with them on the most important day of
their lives. The program is appreciated by all the Ustaad Mechanics who express their love and appreciation for this initiative by
NGK India.

= Royal Motors
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K series engines, this is

* 100% company fitted (also recommended in Maruti Suzuki service manuals).

* Made up of special nickel material - doubles the life of spark plug (change interval 40,000 km).
* High Ignitability spark plug - Improves the performance and provides better mileage.

* BS-6 Ready spark plugs - fitted in almost all the BS-6 Compliant K-series engines.

Applications:

Part No. Application

A-Star, Ritz, Wagon R/ Stingray (K-Series engine, 1.0L), Alto K-10, Swift/ Swift Dzire (K- Series Engine),
KR6A-10 Ertiga (K- Series Engine, K15B), Ertiga (BS-6), Celerio (1.0 L) (Model from Jan20), Estilo (K- Series
engine), Ciaz Facelift (Model from Aug'18), Ciaz (K15B) (Model from Jan'20), XL6é (1.5L) (BS-6), S-Presso
(BS-6), Brezza (1.5L) (Model from Feb20)

Swift old model and new 1.2L (BS-6), Swift Dzire old model and new 1.2 L (BS-6), Ciaz (1.2L) (Model
LKR6F-10 upto July'18), Baleno (Model from Oct'15), Ignis (Model upto Jan'20), Ignis (1.2L) (Model from
Feb'20), New Wagon R 1.2L (BS-6)

Q. What are NGK ignition coils, types and its benefits?

A: Ignition Coils are basically working as a step-up transformer which converts a low input voltage from battery to high
output voltage to spark plug and starts the combustion by sparking the spark plugs. NGK has launched basically 3
types of ignition coils - Dual Coil type, Conventional Pencil type and Plug Top type. NGK Ignition Coils:

e Are made up of OEM Grade material for top quality and reliability.

e Are made up of advanced design, withstand high temperature (Ignition coil continuously works at high
temperature in engine).

e Areproviding high output voltage as per engine compression requirement.

e Causesfast combustion of fuel (Petrol & CNG) results better start ability and acceleration.

e Reduces Fuel Consumption

e Reduces harmful emissionsin exhaust gas

e Are BS-6 Ready coils —Suitable for BS-6 vehicles and fuels, also compatible for BS-4 vehicles.

*For model recommendation, refer NGK's Ignition Coil application chart.

New Era of Technology Rises
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MARKETING DYNAMIXES
I VAN CAMPAIGNS
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Van Campaign conducted Van Campaign conducted
at Jaipur, Rajasthan at Ghaziabad, Uttar Pradesh

Van Campaign conducted
at Cuttack, Odisha
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Van Campaign conducted Van Campaign conducted Van Campaign conducted
at Kerala at Madurai, Tamil Nadu at Raipur, Chhattisgarh at Ujjain, Madhya Pradesh

I CORNER MEETS
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Corner Meet conducted Corner Meet conducted Corner Meet conducted
at Patna, Bihar at Ranchi, Jharkhand at Kanpur, Uttar Pradesh

LAY

Corner Meet conducted Corﬁer Meet conducted Corner Meet conducted Corner Meet conducted
at Kerala at Telangana at Raipur, Chhattisgarh at Surat, Gujarat

EDITOR’S NOTE NGK|INTK NGK SPARK PLUGS (INDIA) PVT.LTD.

NGK India getting things back to “normal” roxsamcruosmom e, 202, 5th Floor; JMD Pacific Square, 32 Mile Stone,
; " . Sector 15, NH-8, Gurugram, Haryana

when no one is certain what the “new Landline: 91-124 -41 13960 - 3962

1” will look like? ey e U )

ok ' Fax:91-124 - 4113963

For any suggestions/feedback regarding the Website: www.ngkntk.in

newsletter please feel free to contact the Toll free no: 1800 532 0016 (8:30 am to 5:00 pm)

Editorial Team at: customercare@ngkntk.in Follow us on: E3/NGKsparkplugsindia
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A NEW ERA OF
TECHNOLOGY RISES

Spark Plugs, Glow Plugs, Ignition Coils
& Oxygen Sensors

A NEW ERA OF

TECHNOLOGY RISES
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A-Star, Ritz, Wagon R/ Stingray (K-Series engine, 1.0L), Alto K-10, Swift/ Swift Dzire (K- Series Engine),
KR6A-10 Ertiga (K- Series Engine, K15B), Ertiga (BS-6), Celerio (1.0 L) (Model from Jan20), Estilo (K- Series

engine), Ciaz Facelift (Model from Aug'18), Ciaz (K15B) (Model from Jan'20), XL6é (1.5L) (BS-6), S-Presso
(BS-6), Brezza (1.5L) (Model from Feb20)

Swift old model and new 1.2L (BS-6), Swift Dzire old model and new 1.2 L (BS-6), Ciaz (1.2L) (Model
LKR6F-10 upto July'18), Baleno (Model from Oct'15), Ignis (Model upto Jan'20), Ignis (1.2L) (Model from
Feb'20), New Wagon R 1.2L (BS-6)
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